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Bug Reporting 
 

For issues not mentioned in the “Known Issues Section”, please file a bug report 

through an emsCharts Support Ticket  

(Click Here To Open Support Ticket) To get more information about emsCharts Tablet, 

please download our Tablet Quick Start Guide (Click Here For Production 

Documentation) 

 

 

 

Upcoming Enhancements 
Our team is currently working to deliver a method of scanning linear (UPC) or QV (2d) 

barcodes to populate chart data points. You should see this functionality in the upcoming 

builds barring any blocker/critical items that fail QA testing.  

 

We are expecting to move our application to the Google Play Store and iTunes App Store 

over the next several weeks, watch out for important announcements when this occurs.  

 

 

Important Build Information 
Software Version 1.4.9 is the latest update that will need to be applied, you do not need to 

uninstall any previously versions prior to download and installing this build. The most 

recent release contains significant updates and bug fixes. If you are experiencing any 

difficulties with updating your device, please contact our Support Department for 

assistance.   

 
 
 
 
 

https://www.emscharts.com/Support/Center/log.cfm
https://www.emscharts.com/Training/docs_download.cfm
https://www.emscharts.com/Training/docs_download.cfm
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Fixed in This Release 
1. Page layout and color scheme fixes 

2. Standard Signature fixes 

3. Neonatal data points now upload to web correctly 

4. Page 8 procedure comments appear in uploaded chart 

5. Page 8 procedure dropdown value sort order corrected 

6. Type a head searching now appears for Injury Cause and Medication Searches 

7. Crew certifications fixes 

8. Numerical Keypad did not appear on certain numerical data points 

9. Drop down value sort order corrected 

 

 

Known Issues 
 

1. Custom Vital Signs labels appear incorrectly on web after upload 

Workaround: None 

2. Patient race missing from chart after upload 

Workaround: Manually selecting race on emsCharts Web 

3. “Factors affecting care” missing from chart after upload when all factors  

are set to “NONE” 

Workaround: Manually selecting factors on emsCharts Web 

4. Tablet Scrolling issues with some know Bluetooth keyboards 

Workaround: Disconnect Bluetooth keyboard and relaunch application 

5. Crew Roles do not appear on web after uploaded from tablet  

Workaround: Manually select correct role on web 

6. Certain demographic fields are not importing correctly 

Workaround: Manually select correct value on web  


